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DETAILED ACTION 

Response to Arguments 

1. Applicant's arguments with respect to claim 1 have been considered but are 
moot in view of the new ground(s) of rejection. 

2. Applicant's arguments with respect to claims 3-18, filed 7/26/05 have been 
fully considered but they are not persuasive. 

A. Applicant argues, "claims 3 and 11 recite tracking design requirements for 
the validated user behaviors and user preferences... such a feature is not taught or 
suggested by the applied references." (page 6, last 5 lines). 

In response, Feng discloses personalization of a user interface and the use of 
models for defining and tailoring an interface for different types of users (col. 3, 
lines 14-29; col. 4, lines 12-47). 

B. Applicant argues "Claim 11 recites documenting and validating pre- 
determined targeted behaviors and preferences of the model. The rejection does not 
address the 'documenting' limitation... validating is not believed to be shown by the 
applied reference." (page 7, lines 3-6). 

In response, Feng uses model for determining which interface will be created 
for a specific type of user. Monitoring or tracking user behavior, collecting or 
documenting the monitored information, and validation of the monitored 
information is necessary for the system to determine which interface to generate for 
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a specific type of user. For example, if the user is an agent specialized in billing, the 
interface should provide the agent with the tools needed to provide that specific 
type of service; if the user is an agent specialized in sales, then the agent should be 
provided with an interface that is appropriate for sales. 

C. Applicant argues, "Claim 11 also recites integrating user-customization into a 
design... Such feature allows a user to select his interface style... if the system does 
not recall the user's style... or the user is a new employee and does not yet have a 
defined style, the integrating feature applies." 

In response, Nahaboo discloses creating and editing functions that allow 
users to select and modify interface objects (col. 7, lines 11-16, 55-67), display 
information, set behaviors (col. 7, lines col. 8, lines 1-16, 45-54), and test interface 
behaviors (col. 6, lines 62-64). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

4. Claims 1 and 2 are rejected under 35 U.S.C. 103(a) as being unpatentable 
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over FengtXJS 6,483,523 Bl), Nahaboo etaliVS 5,974,253) and Szlam etal&JS 
5,594,791). 

Claim l: 

Feng discloses a system and method for presenting a personalized browser 
interface to fit the demands of different types of users. Feng teaches that a personal 
profile is used that corresponds to personal quality (qualitative model) and 
temperament (behavioral characteristics) for recognizing every user's operational habit 
(quantitative model), (col, 4, lines 48-67; col. 5, lines 1-7). The browser has pre-set 
browser interface models. After recognizing the current user's operational habit and 
personal quality by using the personal profile, a suitable browser interface can be 
selected from the pre-set browser interface models for the current user. The appearance 
and function of the browser interface is adjusted subject to the user's 
habits (behavioral characteristics, preferences), that is, a personalized browser 
interface is provided Gnterface deployment) to fit the user (abstract; col. 2, lines 51- 
62). The set of browser interface models correspond to predetermined types of users 
(categorizing a user population into a plurality of groups) for defining the 
appearance and function of the browser interface, and the personal profile records 
the type of user using the browser (col. 2, lines 1-33; col. 4, lines 12*47). 

Feng does not teach interactive interface testing. However, Nahaboo 
discloses an interactive user-interface description tool having an editor that allows 
a user to create or modify an interface and enables real-time execution of the 
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application functions (abstract; col. 3, lines 40-67). Nahaboo teaches that in the 
editing mode, the application interface can easily be modified and execution mode 
allows the user to test (validate) the behavior of the interface (col. 6, lines 60-64; col. 
7, lines 11-16). Thus, it would have been obvious to one ordinarily skilled in the art 
at the time the invention was made to modify Feng to include Nahaboo's teaching of 
interactively testing an interface because testing determines the effectiveness of the 
personalized interface for the current user. 

Feng/Nahaboo does not teach the customized user interface if for customer 
service representatives. However, Szlam discloses an automated customer service 
system that is user programmable and maintains and uses a customer sensitivity 
profile and an agent qualification profile to provide the end user with services that 
are appropriate to his needs or preferences (abstract; col. 3, lines 35-40, 57-62). 
Szlam teaches that a system administrator (customer service provider) is enabled to 
specify the conditions under which a campaign (user service) will be provided or 
modified (col. 6, lines 1-55). The agent (customer service provider) obtains the 
interface that is appropriate for the service that will be provided to specific 
customers and that is adequate for the agent's needs or skills (col. 6, lines 56-67; col. 
7, lines 1-15, 23-65; col. 9, lines 7-2 1; col. 23, lines 13-35, 53-67; col. 25, lines 32-56). 
Therefore, it would have been obvious to one having ordinary skill in the art at the 
time the invention was made to include Szlam's teaching of using agent profiles and 
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customer profiles in Feng/Nahaboo's graphical user interface because system users 
are provided with the appropriate tools according to their competence or skills in 
order to provide the best customer service possible and end users are provided with 
a service that is based on his needs and preferences. 
Claim 2: 

See claim 1. Feng teaches a method for categorizing, describing, and 
modeling a user population into groups based on behavioral characteristics and/or 
user preferences (abstract; col. 2, lines 1-33, 51-62; col. 3, lines 14-29, 33-41, 44-49; 
col. 4, lines 14-47). 

5. Claims 3, 4, 6, 7, 9, 11, 12, 14, 15 and 17 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Feng (US 6,483,523 B l) and Nahaboo et al (US 
5,974,253). 

Claim 3: 

See claim 1. Feng/Nahaboo teaches designing a customized user interface, 
categorizing users into groups, describing the categorized user behaviors and 
preferences, validating targeted user behaviors and preferences; capturing 
emergent behaviors and preferences (Feng, col. 4, lines 12-47); validating targeted 
user behaviors and user preferences of the model (Feng, col. 2, lines 51*62; col. 3, 
lines 31-49); tracking design requirements and implementations (Feng, col. 3, lines 
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8-29); accommodating diversity in performance and preference during testing 
(Nahaboo, col. 6, lines 60-64; col. 7, lines 11-16); and customizing a user interface 
design to the users (Feng, col. 5, lines 33-38). 
Claims 4 and 12: 

Feng teaches that the interface may be used to browse a data bank or web 
station that provides a particular service such as video on demand or internet 
shopping (sales and billing negotiation system), (col. 1, lines 19-24). 
Claims 6 and 14: 

See claim 4. Feng teaches that the graphical user interface may be used for 
internet and multimedia applications which display a personalized browser 
interface to fit the demands of different types of users (col. 1, lines 6-14; col. 2, lines 
63-67; col. 3, lines 1-7). 
Claims 7 and 15: 

See claim 1. Feng/Nahaboo discloses an interactive graphic user interface 
(Feng: col. 4, lines 13-42; Nahaboo: abstract; col. 6, lines 62-64; col. 7, lines 11-16). 
Claims 9 and 17: 

Feng teaches a graphical user interface that is incorporated into a computer 
operating system (fig. l; col. 2, lines 51-67; col. 3, lines 1-29; col. 5, lines 9-38). 
Claim 11: 

See claim 3. Feng teaches a user profile to enable users to enter personal 



Application/Control Number: 09/578,904 Page 8 

Art Unit: 2179 

data and which recognizes the user's operational habits and personal qualities (col. 
2, lines 51-56). Nahaboo teaches a create function and edit function that allow 
users to select and modify interface objects (such as navigation objects, buttons, 
windows, widgets, etc.) and display information or set behaviors, (col. 7, lines 11-16, 
55-67; col. 8, lines 1-56). Feng/Nahaboo teaches that a user can use a profile to 
enter personal data, preferences and information display choices that can be applied 
to the interface (Feng: col. 1, lines 1-33, 50-67; col. 4, lines 12-47). 



6. Claims 5, 8, 10, 13, 16 and 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Feng/Nahaboo and Abelow (US 5,999,908). 

Claims 5 and 13: 

Feng/Nahaboo does not teach the user interface can be incorporated into a 
graphical user interface of telephone system. However, Abelow discloses a 
customer-based product design module designed to embed a new type of product 
feature within a range of products and services helping them evolve into customer 
directed products by means of development interactions (abstract; col. 9, lines 15- 
29). Abelow teaches that product interfaces are increasingly connected to built-in or 
embedded computing. Abelow teaches that the invention can be incorporated into a 
telephone system (col. 6, lines 37-44; col. 74, lines 39-61). Therefore, it would have 
been obvious to one having ordinary skill in the art at the time of invention to 
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modify Feng/Nahaboo's interface to include Abelow's teaching of incorporating the 
interface in telephone systems or other types of system because the invention 
enables all types of users to obtain customized graphical user interfaces to fit their 
personal/group preferences, behaviors and/or skills. 
Claims 8 and 16: 

See claim 5. Abelow explains that the invention may be used to fit business 
operations (abstract) and can be incorporated in (ATMs) Bank Automated Teller 
Machines (col. 6, lines 23-28). 
Claims 10 and 18: 

See claim 5. Abelow teaches interfaces that are used in business offices and 
are transforming computers and TV screens via interactive services (col. 2, lines 13- 
19, 47-62). Abelow teaches a graphical user interface that can be incorporated into 
a television-programming interface (col. 12, lines 5-14; col. 18, lines 50-67; col. 19, 
fines 1-14; col. 84, fines 21-40). 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Iizawa et al discloses an automatic interface layout 
generator for building a graphical user interface having specific interface objects 
that are appropriate for the type of user and/or service to be provided (abstract; col. 
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1, lines 40-67; col. 7, lines 54-58; col. 8, lines 56-67; col. 9, lines 1-3; figs. 2 and 12); 
Massaro et al discloses a method for providing enhanced user interfaces having 
different levels of complexity for particular functions for each type of user (abstract; 
col. 1, lines 58-67; col. 2, lines 1-13; col. 3, lines 19-50; col. 4, lines 21-23; col. 5, lines 
58-67; col. 6, lines 34-47); and Root et al discloses a method for creating a ustomized 
interface for each user that will use a computer system. 

8. Applicant's amendment necessitated the new ground(s) of rejection presented 
in this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire 
THREE MONTHS from the mailing date of this action. In the event a first reply is 
filed within TWO MONTHS of the mailing date of this final action and the advisory 
action is not mailed until after the end of the THREE-MONTH shortened statutory 
period, then the shortened statutory period will expire on the date the advisory 
action is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be 
calculated from the mailing date of the advisory action. In no event, however, will 
the statutory period for reply expire later than SIX MONTHS from the date of this 
final action. 

9. Any inquiry concerning this communication or earlier communications from 
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the examiner should be directed to X L. Bautista whose telephone number is (571) 
272-4132. The examiner can normally be reached on Monday-Thursday 8:00AM- 



If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Weilun Lo can be reached on (571) 272-4847. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 



10. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair-direct.uspto.gov. 
Should you have questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-2 17-9 197 (toll-free). - 



6:00PM. 



273-8300. 




X L Bautista 
Primary Examiner 
Art Unit 2179 



xlb 

October 11, 2005 



